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Distributed by Rock County Council on Aging, 3328 Hwy 51N, Janesville (Office Location)     ---     51 S. Main, Janesville (mailing address)

AGING AGENCIES (GOVT) 
ROCK COUNTY 

 

INFORMATION & ASSISTANCE 
 

758-8455
Council on Aging 757-5472
Nutrition Program 757-5474
Specialized Transportation 757-5054
Health Department 757-5442 or 364-2010
Long Term Support (Human Services) 741-3500
Veterans Service 757-5552 or 363-6280

WISCONSIN 
Food Share QUEST Card Customer Service 877-415-5164
Medigap Helpline     Office Commissioner of Insurance 800-242-1060
Medicaid & State SSI Recipient Hotline 800-362-3002
Medicare Integrity Project (Fraud Reporting) 800-488-2596
Unemployment Insurance Claims 800-822-5246
WI Dept. Of Veterans Affairs 800-947-8387
WI Dept of Motor Vehicles 800-924-3570

U.S. GOVERNMENT 
Medicare Hotline 800-633-4227
Social Security & SSI 800-772-1213 or 752-1399

ABUSE REPORTING (ELDER) 
Rock County  741-3555

ASSISTIVE SERVICES AND/OR  EQUIPMENT 
Lifeline (Emergency Response System ) 
Janesville 756-6784      Beloit 364-5480      Stoughton-873-2372 
USA MedAlert 262-909-3636
First Lutheran Church Equipment Loan Closet 752-7434
Library-Homebound Book Delivery 758-6592 or 364-2912 
Wheelchair Recycling Program 608-243-1785
Voluntary Action Center (air conditioners for seniors) 365-1278

ADULT DAY CENTERS 
Janesville  KANDU Adult Day Services 755-4123
                  LSS Janesville Adult Day Center 741-6434
Beloit         LSS Beloit Adult Day Center 362-8611

ALZHEIMER’S RESOURCES 
Alzheimer’s Support Center  314-8500
Alzheimer’s Family Caregiver Support (AFCSP) 741-3555
Janesville Geriatric Assessment Center 755-7960
StateLine Area Memory Clinic (SAM-C) 364-1288

ASSISTED LIVING & COMMUNITY BASED 
RESIDENTAL FACILITIES (CBRF) 

Alzheimer’s Support Center (Alzheimer specific) 314-8500
Council on Aging Information & Assistance 758-8455
Long Term Support (For current list) 741-3555

BENEFIT SPECIALIST 
Afton, Beloit, Brodhead, Clinton, Evansville, 
Hanover, Milton, Orfordville 

757-5414

Janesville, Edgerton, Footville, Johnstown 757-5942 x4
CAREGIVER RESOURCES 

A Place for Mom (housing referral advisor) 833-1180
Caregiver Support Groups & Educational Classes 758-8455
Caregiver Resources and Respite Program 758-8455
Eldercare Locator (National) 800-677-1116
RSVP Seniors Helping Seniors (Respite) 362-9593

CHORE SERVICE 
Beloit Chore Service 365-5670
RESCare Home Care 755-0592
Home Instead Senior Care 314-9241
Mercy Assisted Care 754-2201

CONSUMER 
Better Business Bureau of Wisconsin 414-847-6000
Consumer Credit Counseling 365-1244
Credit Bureau Report (Free) 877-322-8228
Consumer Product Safety Commission 800-638-2772
Mortgage Default Services  800-424-8297
Mortgage Foreclosure Prevention (Beloit Only) 362-9051
Poison Control Centers 800-222-1222
WI Agr, Trade & Consumer Protection 800-422-7128
WI Office of Privacy Protection (Id Theft) 800-422-7128
Wisconsin Legislative Hotline 800-362-9472
Register for “Do Not Call” List  
(Get off telemarketing call lists) 

Wisconsin 866-966-2255 
Federal     888-382-1222 

 

CRISIS 
Beloit Domestic Violence Center Crisis Hotline 365-1119
Brittan House (Shelter – single men only) 365-4787
Caritas (Food/clothing pantry-Beloit Area) 362-4403
Central Christian Church Food Pantry (Beloit) 362-7663
Christ Lutheran Food Pantry (Clinton) 676-4994
CRISIS INTERVENTION- (24 HOUR) 757-5025
C.U.P. (Orfordville Food Pantry) 879-2624
ECHO (Food/clothing pantry-Janesville) 754-5333
Edgerton Community Outreach  884-9593
Evansville Ecumenical Care Closet 882-4532
House of Mercy (Homeless shelter) 754-0045
Love Inc. Of Rock County 531-1880
Milton Community Action Group 868-1166
NON-EMERGENCY Police (All Rock County) 757-2244
POLICE/FIRE/AMBULANCE (All Rock County) 911
Salvation Army (food pantry/shelter) 757-8300 or 365-6572
Sparrow’s Nest Shelter 362-8215
YWCA Domestic Abuse in Later Life 752-5445

FINANCIAL & PUBLIC ASSISTANCE 
Comm. Options Pgrm-Long Term Support (COP) 741-3555
Energy Assistance Program (Energy Services) 363-9200
FoodShare &  Medical Assistance (Medicaid) 741-3488
FoodShare Helpline     (2nd Harvest Food Bank) 877-366-3635
Homestead Tax Credit Call Benefit Specialist
Property Tax Deferral Loan Program 800-755-7835
SafeLink Cell Phone (No cost for low income) NEW 800-977-3768
Weatherization Assistance Program 363-9200
WI Lifeline & Link-Up—Contact your local phone service provider 

(Save money on telephone bill for hook up &  local services) 

HEALTH SERVICES 
Beloit Area Community Health Center 361-0311
Dean on Call (24 Hr Nurse Call Center) 800-576-8773
Epilepsy Foundation Southern WI 755-1821
Flu Shots Rock County Health Dept.  757-5442 / 364-2010
HealthNet of Janesville (Serving all of Rock County) 756-4638
Janesville Community Health Center (Mercy South) 755-7960
Stoughton Hosp Geriatric Psychiatry Inpatient Pgrm 873-2242
Traveling Nails     (In Home Hand/Foot/Nail Care) 295-0830
Parkinson Disease Association (APDA) 229-7628
Veterans Clinic (VA) – Janesville 758-9300
Wisconsin Well Women Program 755-2476 or 755-2438

D E N T A L 
Beloit Area Community Health Center 361-6048
Dental Clinic at Marquette Dental School 414-288-6500
Dental Clinic at Meriter Hospital 267-6500
Dental Clinic at VA Hospital 280-7035
HealthNet of Janesville (Serving all of Rock County) 756-4638
Donated Dental Services 888-338-6852

H E A R I N G  
Office for the Deaf & Hard of Hearing 437-5828
Hearing Screening 757-1217 or 364-5244
Hearing Aid Program by Lions Club 362-7915
TEPP (Telephone equipment for hearing impaired) 743-4120

P R E S C R I P T I O N  D R U G  A S S I S T A N C E  
CWAG Prescription Drug Program 800-366-2990  x323
Medicare Part “D” Watch – CWAG 866-456-8211
Partnership for Prescription Assistance 888-477-2669
Prescription Drug Helpline  -Medicare Part D 866-456-8211
SeniorCare Prescription Drug Prgrm (WI) 800-657-2038

V I S I O N 
Office for the Blind and Visually Impaired 757-5203
EyeCare America (Free Eye Care) 800-222-3937
HealthNet (Vision Care Program) 756-4638
Vision Program Screening For Lions Club 757-5440
WI Council of the Blind 800-783-5213

HOUSING & RENTAL ISSUES  
Beloit Housing Authority 364-8740
Edgerton Housing Authority 884-8454
Evansville Housing Authority 882-4518
Janesville Housing & Neighborhood Services 755-3065
Neighborhood Housing Services of Beloit 362-9051
Rock County Housing Community Devlpmt 757-5587
Salvation Army Housing Resource 757-8303
Tenant Resource Center Hotline 877-238-7368
USDA Rural Development 262-723-3216



HOME HEALTH CARE (Medical) &  
SUPPORTIVE HOME CARE SERVICES 

Home Health Care Hotline (State of WI) 800-642-6552
Accura Home Health 676-2337
At-Home Healthcare 363-5885
Home Health United 800-924-2273 or 758-4142
Interim HealthCare 800-427-4433
Mercy Home Health Care 754-2201
RESCare Home Care 755-0592
Senior Services Plus Health Care 757-5959
Society’s Assets 800-378-9128
Stoughton Hospital Home Health 873-2366

NON-MEDICAL SUPPORTIVE HOME CARE 
1st with Class Home Care 888-343-7110
Alternative Home Care, Inc. 758-3324
BrightStar 314-8501
Comfort Keepers 815-623-6602
Home Companion Registry 856-0153
Home Instead Senior Care 314-9241
Right At Home 262-740-0200
Senior Helpers 815-395-8790
Visiting Angels 877-276-7039
LIVE-IN CAREGIVERS AND COMPANIONS 
BrightStar 314-8501
Good People 800-608-8003

HOSPICE CARE 
Beloit Regional Hospice 363-7421
Heartland Hospice Services 815-282-2279
HospiceCare Inc. 755-1871
Mercy Hospice Care 754-2201
Southern Care Hospice 866-419-2773
Rainbow Hospice 920-674-6255

INFORMATION/ REFERRAL & ASSISTANCE 
Information & Assistance-Council on Aging 758 -8455
United Way's First Call 752-3100
Mercy Health System – Senior Connections 741-3810
Beloit Library   364-2905             Janesville Library 758-6588 

LEGAL SERVICES 
Lawyer Referral & Information 800-362-9082
Legal Action of Wisconsin 800-362-3904
Rock County Guardianship Issues 757-5138
Wisconsin Guardianship Hotline 800-488-2596

NUTRITION 
Golden Diners Dining Centers 
(Call 757-5474 one day ahead for reservation) 

BELOIT  Grinnell Hall, 631 Bluff Street  
Scoville Hall, 545 Public Avenue  
Olympian Apts, 431 Olympian Boulevard 

CLINTON  Clinton Senior Center, 508 Front Street 
EVANSVILLE Community Center, 320 Fair Street 
JANESVILLE Faith Lutheran Church, 2116 Mineral Pt 

Riverview Heights Apts, 930 N Washington 
MILTON Gathering Place, 715 Campus Street 

Salvation Army 757-8300/ 365-6572
Meal Magic 754-5833

Meals on Wheels 
Beloit – 362-3683                              Edgerton – 884-1675
Evansville – 882-4011/882-4572       Janesville – 756-6077
Milton – 757-5474                              Rural Areas – 757-5474 

SKILLED NURSING FACILITIES 
Long Term Care Ombudsman  800-815-0015
Alden Meadow Park H.C.C. 676-2202
Beloit Health & Rehab 365-2554
Cedar Crest/Cedar View Health Center 756-0344
Evansville Manor 882-5700
Edgerton Care Center 884-1617
Edgerton Hospital - Swing Bed Program 884-1490
Mercy Manor Transition Center 756-6000
Premier Rehab & Skilled Nursing 365-9526
Rock Haven Nursing Home 757-5028
St. Elizabeth’s Nursing Home 752-6709
Woods Crossing At Woods Point 897-3031

WORK/EMPLOYMENT 
WI Senior Employment Options (WISE) 741-3541

All phone numbers are 608 area code unless noted. 
The above listings should in no way be construed to constitute an endorsement of a 
company, organization or its service, nor should exclusion be construed to 
constitute disapproval. The information that appears here was obtained from the 
company/organizations listed. 

SENIOR HOUSING  (Independent Sr. Apts.) 
(Subsidized Housing is noted by #) 

BELOIT # Emerson Hall Apt 364-4457
 High School Apt 365-2517
 Hillcrest Apt 363-9246
 # Parkview Apt 362-6030
 Ridge Manor Apt 362-8697
 Riverside Terrace 365-7222
 Rock Bay Harbor 362-1020
 # Scoville Center Apts 362-4900
 # Woodside Terrace Apts 365-0333
 Village on Olympian Hill 363-8360
 #Village East Apts 361-9870
BRODHEAD Brodhead Sr. Village 877-377-1434
 #Brodview Manor 897-2768
CLINTON # Meadow Park Apt 290-2338
EDGERTON # Edgerton Meadows 800-346-8581
 # Edgerton Retrmt Apt 884-9009
 Edgewood Glen 884-2680
 # Elm Drive Apt 884-8454
EVANSVILLE East Mills Creek Apt 882-5339
 # Arbor Glen 800-346-8581
 Kelly House 882-4191
 # Seminary Park Apt 882-0595
 # South Meadow Apt 882-4518
FOOTVILLE # Ezra Foot Manor 876-6522
JANESVILLE First Senior Apt 741-2308
 # Garden Court 755-1755
 Cedar Crest 756-0344
 Golden Acres Apt 756-0121
 # Grant Village Apt 755-1755
 # Green Forest Run 754-1886
 # Hamilton Terrace Apt 757-2892
 Huntington Place 868-5035
 Parkview Manor 757-1255
 Regency Senior Apts 757-2566
 River Place Senior Apt 757-9456
 # Riverview Heights 752-5999
 # Teamster Manor 754-4040
 Wesley Park Sr Apts 758-3737
 Willard Haus Apt 752-3060
MILTON Homestead Apt 868-3808
 # Milton Meadows 800-346-8581
 # Parkview Terrace 868-7022
ORFORDVILLE # Orfordville Meadows 800-346-8581

SENIOR CENTERS  
BELOIT Grinnell Hall 364-2875
CLINTON Am. Legion Hall 676-4600
EDGERTON Tri-Cnty Community Center 884-9601
EVANSVILLE Community Center/School  882-0407
JANESVILLE Janesville Senior Center  755-3040
MILTON The Gathering Place 868-3500

TRANSPORTATION SERVICES 
Access Medical Transit 214-5047
Clinton Sr. Center Van (Clinton Only) 676-4600
Curtis Ambulance Service 741-1111
Disabled Veterans Transportation Network 247-4674
Edgerton Taxi (Edgerton Area only) 884-9847
Evansville Senior Shuttle (Evansville Only) 882-0407
DRS Medical Transport (toll free)      866-996-3729
M.I.S. Medical Transport Service 558-4430
Paratech Ambulance Service 758-1113
Rock County Specialized Transit  757-5054
RSVP Seniors Helping Seniors 362-9593

REASSURANCE PROGRAMS 
Friendly Voice Program (Telephone Calls) 362-9593

VOLUNTEER OPPORTUNITIES 
Alzheimer’s Support Center 314-8500
Beloit Regional Hospice 363-7421
HospiceCare Inc.  755-1871
KANDU Industries 755-4123
Mercy Hospice 754-2201
Rock County Council On Aging 757-5472
Retired and Senior Volunteer Prgm  756-4281 / 362-9593
Voluntary Action Center 365-1278
 


